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Bid Number/gyeh waies (Rs geam):
GEM/2024/B/5618741
Dated/feaies : 18-11-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/Rg s @ f ai@/axg

09-12-2024 14:00:00

Bid Opening Date/Time/fds god &H
ad@/aaa

09-12-2024 14:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (@ A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & <IH

Uttar Pradesh

Department Name/[A#I9r & =re1

Medical Education Department Uttar Pradesh

Organisation Name/@316d & =1

Directorate Of Medical Education And Training

Office Name/&atera & aTH

Director General Medical Education

Item Category/#ig Bl

Laundry Service - Healthcare purpose

Contract Period/3i e 3/afy

3 Year(s)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/SeX & =gad# 3itaa
e ei3er (3 anf @)

100 Lakh (s)

Years of Past Experience Required for

same/similar service/3/aa a3t & AT |3 vyear (s)
&g Rera sgaa & af
Past Experience of Similar Services
required/sd aE & A3 H NS 3MaAS Yes
AT
MSE Exemption for Years of Experience and N
Turnover/ 3JHd & Iuf A THTHS FC °
Startup Exemption for Years of Experience N

o}

and Turnover/ 3iHd & auf ¥ FWIEIHT T

Document required from seller/faghdar & &
AT SEAASSA

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded
by bidders to all bidders participated in

bid?/

Yes
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Bid Details/f5 faaor

Bid to RA enabled/fAs @ Ra¥f e aftha fvar | Yes

RA Qualification Rule 50% Lowest Priced Technically Qualified Bidders

Type of Bid/ds & yaIR Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&if 3[cdide & |2 pays

e aaeiiht TadiaRoT ¥q igAd §Hd

Estimated Bid Value/3ijiiad s e 15000000

Evaluation Method/#eis ugid Total value wise evaluation
Arbitration Clause No

Mediation Clause No

EMD Detail/3uas faaror

Advisory Bank/Tsarssi{l d& State Bank of India

EMD Amount/STadr T 750000

ePBG Detail/gdidisit faaror

Advisory Bank/tsarssit d& State Bank of India

ePBG Percentage(%)/gdtdsh ufderd (%) 5.00

Duration of ePBG required (Months)/$dids &Y
;nfaa afa (@),

14

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./s13 @ erdf & AT ST TT & T [T P FATAT HeIN & fow s F wry 34 Fafia gt uvgd & &
THTHS IR &b HANT hadl a3 & fow AfAaATar aar Jar3if & forw dar gerdr SuaAst § g & T &1 arRAT &t 38 Aifd &
W [ AEL @M I &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Test 3R Hurga
STHTAd TR, STl I AL Bt &, et & st gl wfeu)

Beneficiary/arandf :

PRINCIPAL

Director General Medical Education, Medical Education Department Uttar Pradesh, Directorate of Medical
Education and Training,

(Dr. Amit Singh, Principal Baba Kinaram Autonomous State Medical College, Chanduali)

MIl Compliance/THSHTS igdrel

MII Compliance/TH3TS3TS el Yes
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MSE Purchase Preference/taings @lic aiddr

MSE Purchase Preference/Tatds @lg aligdr No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

5. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MII L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

Additional Qualification/Data Required/31faRe deadr /3maas Ser

Bidder Annual Turnover should be greater than or equal to 30% of the bid valueit least 100 Lakh for
Providing Laundry Services to Government Hospitals Only.

Minimum X years (up to 3 years) of experience in Healthcare Laundry service:As per ATC of Bid

Additional Project Experience : Total X Number Of Projects For Providing Laundry Service With Value
Not Less Then Y In The Past Z Year For hospitals, nursing homes and other healthcare facilities,
From Central Government/ State Government/ PSUs/Urban Local Body/ Private Sector Entity:As per
ATC of Bid

Geographic Presence in states:As per ATC of Bid
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If you want to add additional conditions in addition to standard SLA then please mention the clauses
of additional SLA:As per ATC of Bid

Scope of work:1731918732.pdf

If you want to add additional conditions in addition to standard SLA then please upload approval
from competent authority.:1731918743.pdf

Laundry Service - Healthcare Purpose ( 6000 )

Technical Specifications/daih fafAEar

Specification Values
Core
Type of Laundry service Onsite Laundry (with Buyers Machine)
Type of Laundry Solution Wet Cleaning
Cycle Daily
Frequency 1
Unit of Laundry Service Kg
Quantity Range 51 Kg to 250Kg
Size Not Applicable
Select Bed Capacity of the Hospital 251 to 500
Addon(s)/us3ia

Additional Specification Documents/31fafR® AR gras

Consignees/Reporting Officer/mRd/Raiféar 3fQsrd

Consignee Weight in Kg
S.No./®. || Reporting/Officer/ per month / Additional
- NRA/RaifEr Address/adr Number of Requirement/3ifaR@®
: Pieces per HTAIBA
EIRCNY month

e Number of months
6000 within contract
period : 36

Dharmendra Kumar |[ 232104, AUTONOMOUS STATE
Dubey MEDICAL COLLEGE CHANDAULI

Buyer Added Bid Specific Terms and Conditions/ra g 51 a5 Rz it fadw orf

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
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https://bidplus.gem.gov.in/resources/upload_nas/NovQ424/bidding/biddoc/bid-7150759/1731918732.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ424/bidding/biddoc/bid-7150759/1731918743.pdf

percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Disclaimer/shaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v oA

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/arar=g faza 3R erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@rar=a f@za 3R erd is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/S1d T TTAT=T Al P TS 26 %H’dﬁiﬁ%lﬁﬂswuﬂﬁm HT%ITEF{T-TEIT@I U & = ¥ wlg
W iy & §E9 F AT & TT qH AT AT S arel T & drs o =X 3@ g # s g & fow it oy gon
59 a8 95 & aren et W & orE Goigpd @Ifes #F A9 od §HT IS B S AHqurelad delr elm AR B o
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20241118
https://bidplus.gem.gov.in/bidding/bid/bidsla/51133354276081

I EVOT fFT ST T SHA AU of Pl W FIAY Pl Achlol FHAE Pt AN Plefed & A AT DT Prefell FLars
& 3T BT |

---Thank You/4=arg---

6/6



	Bid Document/ बिड दस्तावेज़
	EMD Detail/ईएमडी विवरण
	ePBG Detail/ईपीबीजी विवरण
	MII Compliance/एमआईआई अनुपालन
	MSE Purchase Preference/एमएसई खरीद वरीयता
	Additional Qualification/Data Required/अतिरिक्त योग्यता /आवश्यक डेटा

	Laundry Service - Healthcare Purpose ( 6000 )
	Buyer Added Bid Specific Terms and Conditions/क्रेता द्वारा जोड़ी गई बिड की विशेष शर्तें
	Disclaimer/अस्वीकरण
	---Thank You/धन्यवाद---


